
PaymentShieldTM

 Protection Against Uncertainty

FINANCIAL PROTECTION 
IN DIFFICULT TIMES

With INFINITI Elite Protection 

Program's PaymentShield, in the 

unfortunate event that you lose your 

job due to covered circumstances, 

you will receive reimbursement for 

loan or lease payments made for 

up to six months. PaymentShield is 

available for new vehicles that are 

leased or purchased, as well as for 

loans on used vehicles.

COVERAGE DETAILS
In the event you are terminated 
or furloughed from your current 
employment, we agree to reimburse 
you the eligible payment protection 
reimbursement amount within 30 
days of proof of payment of the 
monthly vehicle payment amount, 
subject to the terms and conditions of 
your payment protection agreement. 

HOW PAYMENTSHIELD WORKS
The benefit available is dependent on your payment tier.  
Below is an example assuming a maximum total benefit of $2,500:

If Payment Is 

$399 /MO

If Payment Is 

$499/MO

May receive a monthly reimbursement for entire 
payment for up to six (6) months.

May receive a monthly reimbursement for entire payment for 
up to five (5) months.

If Payment Is 

$999/MO
May receive a $999 reimbursement for two (2) months, 
then receive $502 toward the third month’s payment.
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Disclaimer: THIS BROCHURE, WHICH IS LIMITED BY SIZE, IS NOT A CONTRACT. READ A SAMPLE INFINITI ELITE PROTECTION PLAN CONTRACT AT YOUR RETAILER, AND READ YOUR 
ACTUAL SERVICE CONTRACT BECAUSE ITS TERMS, CONDITIONS, EXCLUSIONS, AND LIMITATIONS CONTROL. Notice: In compliance with federal laws, the contents of this brochure should be  
interpreted and understood within the meaning of a “Service Contract” as defined in Federal Law. (See 15 USCS Sec. 2301 (8).) In Florida (License #60128), Missouri, North Dakota and Oregon, 
INFINITI Extended Services North America is backed by Nissan Extended Services North America, Inc., P.O. Box 685004, Franklin, TN 37068-5004. Replacement of any part will be made 
with a new or remanufactured Genuine INFINITI or INFINITI-approved replacement part in use at the time of repair. The replacement part may differ from the original part. 
Elite is a registered trademark of  Nissan North America, Inc. The INFINITI name, logos and slogans are trademarks owned by or licensed to Nissan Motor Co. Ltd. and/or its North American subsidiaries. 
©2025 INFINITI Extended Services North America. All rights reserved.

 800.662.6200  |  owners.infinitiusa.com/elite


